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HOUSEKEEPING

e, your Editorial and Creative Staff, are working diligently to get
your Mustang Times to your homes earlier than you've recently
experienced. | have a mail tracking program on my computer,
which gives me the ability to see how long it’s been taking to have
the magazines delivered across the USA. The Postal system’s delivery has been
increasing from seven days to 11.8 days on average for the May issue. That's two
calendar weeks on average, with some members receiving their issue three to four
weeks after they are mailed. This is totally unacceptable.

In an effort to alleviate the delay, we have pushed back the deadlines for the
magazine by two weeks. What this means is that if you are submitting a story that you
want published, get it to me super early. Just remember all the same rules apply: If
submitting photos they must be in high resolution.

This has been an ongoing problem and one that no one but the Post Office can
control. The magazine is mailed from a large mail facility in Michigan, all at the same
time. When the magazines are delivered to the Post Office, the control is totally theirs,
However, with this tracking system in place, I've been closely monitoring the situation.
Just know that we're not any more pleased about the delivery than any of you. We
hope this change in production dates helps everyone.

| know that by now everyone has received their May issue with the MCA's
Membership Survey included in the polybag. Please take a few minutes to fill out
the survey, give as much information as you can. And, remember, if you wish to
participate in the drawing of prizes, be sure to indicate your membership number.
Again, | want to assure everyone that the numbers will be separated from the surveys
and no one will know how anyone answered the survey. We are not interested in
comparing names to answers. Asking for your number was the only way to get prizes
sent out. While we didn’t print a deadline on the survey, we will accept surveys until
July 15, 2011.

Another bit of information is to let all members know that | can not possibly
respond to every email that is sent to me. If you want an acknowledgement, please
ask for one. | do read my email, and | try to keep up with it. However with more than
11,000 members sending emails, | receive more than 400 emails on any given day.
| am not ignoring anyone, but it is simply not possible to acknowledge receipt of
every single one. If you ask a question | will answer, if you send in a submission it will
always be considered providing it is appropriate and is in the proper format along
with hi-res images.

One last bit of housekeeping has to do with event listings in the magazine. If you
wish to have your event printed in Mustang Times, please be sure you have posted
your event online. ALL events listed in the magazine are pulled off the website.
Although the system is quite smooth and efficient, should you have any problems
listing your event, contact the MCA’s webmaster as they can fix anything!

Your perpetually optimistic and slightly off-center editor,

MARY JEAN WESCHE

MCA PUBLISHER

Publisher
publisher@mustang.org
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o losacke Editor
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863.701.2575

MUSTANG TIMES MISSION STATEMENT

Mustang Times is the official magazine of the Mustang Club of America, created and
published for MCA members to reflect the magic of the Mustang Brand.

Mustang Times is edited with articles on members cars, new model introductions, inside
information from Ford Motor Company, tech, news articles, and all MCA National and Regional
avents that members will not read about in any of the other Mustang publications.
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Send any carrespondence pertaining to membership,
renewals, club information, all MCA Communications;
or National Club business ta:

Mustang Club of America, Inc.,

4051 Barrancas Ave., PMB 102,

Pensacola, FL. 32507
Telephone or fax
850.438.0626
Office Haurs: 10am - 5pm M-F (Eastern)

Please send story, classified or display ad
submissions for Mustang Tirnes or requests for
advertising rates to:

Mustang Times Editorial Office
2500 Drane Field Road, Suite 111
Lakeland, FL 33811-1796
Telephone: 863.701.2575
Fax: 863.644.8214

For complete information about MCA visit:
www.mustang.org

Mustang Times |ISSN-0744-2572) is published maonthly
by the Mustang Club of America, Inc.,

4051 Barrancas Ave., PMB 102 Pensacola, FL 32507,
Membership dues are $50 (L1S.) $65 {Canada) and
$80 (Foreign) per year which includes $20 for 12 monthly
issues of Mustany Times.

Periodical postage paid at Pensacola, Florida,
and at edditional mailing offices.
Postmaster: Send address changes to Mustang Times,
4051 Barrancas Ave., PMB 102; Pensacola, FL. 32507.
Itis requested that any transaction with the Club, including
dues payment, be made by check or money order payable
to Mustang Ciub of America. Cash must be sent at your
owr risk. Please natify the Ciub immediately of any
address change: atlow a six weel minimum
for processing.

Mustang Times and the Mustang Club of America
does not accept any responsibility far the accuracy of
advertisements and /or advertisers. Any advertisers wito
prove unreliable, or who have been named in legitimate
complaints from MCA members, will not be permitted to
advertise in this magazine.

The information presented in this magazine is from many
sources from which there can be no guarantee by this
publication as 10 source, accuracy, and completeness. All
submitted materials become the property of the
MCA and may not be returned.

Liability for clerical and/or typographical efrors is
limited to the correction of same.
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